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1.- Introduction – Students in HE (I) 

• "World Declaration on Higher Education in the Twenty-
first Century: Vision and Action", by the World 
Conference on Higher Education of UNESCO, recognizes 
students as one of the main stakeholders in higher 
education. (1998) 

 

• Within the Bologna Process:  

▫ the Prague Communiqué’01 recognizes that students are 
full members of the academic community and 
constructive partners as subjects, active and competent in 
the establishment and construction of the EHEA.  

▫ the Berlin Communiqué’03 mentioned that by the year 
2005 national QA systems should include, inter alia, 
participation of students. 

 

 



1.- Introduction – Students in HE (II) 



1.- Introduction – Students in QA (I) 

• 2005: Most countries have made an effort, however the 
progress has been reported as quite slow at the start. 

 

• 2007: The extent of student involvement at all levels has 
increased, although improvement would be necessary. 

 

• Low level of student participation in QA, in some cases, 
as a consequence of the perception of students not as 
real stakeholder. 

 

• There is still room for improvement. 

 

• Active and genuine student involvement? 

 



1.- Introduction – Students in QA (II) 

Bologna With Student Eyes 2009, ESU 



2.- Methods and materials 

• Literature review, containing articles, reports and papers 
related to student involvement in some or various levels 
in quality assurance procedures.  

 

• Firstly, the focus of the desk research has been on 
identifying the different levels of student 
involvement referred in the literature so far.  

 

• Once the levels are identified is easier to collect 
information about this participation. 

 

• More in depth analysis of these documents and 
additional ones would bring further insight to the issue 
raised and should be conducted in future studies. 



2.1- Levels of student involvement 

• Till now the identified levels have differed and the 
authors have also grouped then differently. 

 

• It’s difficult to compare the information from these 
different papers and reports and to do a deep analysis of 
the student involvement all over Europe, especially in 
relation to the consequences of involving students.  

 

• “Informal” ways of student involvement (training other 
students, informing the student body and making them 
aware of quality assurance). It also lends trust and 
credibility to the QA processes and its outcomes. 



STUDENT	INVOLVEMENT	IN	QUALITY	ASSURANCE	

1.	 Internal	level	

1.1.	
Providing	information	(through	questionnaires,	focus	
groups,	etc.)	

1.2.	 Preparation	of	self-assessment	reports	

1.3.	
Bodies	responsible	of	QA	

processes	

1.3.1.	 With	voting	rights	

1.3.2.	 Without	voting	rights	

2.	 External	level	

2.1.	
Providing	information	(in	consultation	during	external	
reviews)	

2.2.	

Member	of	external	

review	panel	of	HEIs	
and/or	programmes	

2.2.1.	
Observer	in	expert	

teams.	

2.2.2.	

Full	member	in	expert	
teams		
(excluding	the	position	

of	chair/secretary)	

2.2.3.	

Full	member	in	expert	
teams	

(including	the	position	
of	chair/secretary)	

2.2.4.	
At	the	decision-making	
stage.	

(Audit/accreditation)	

3.	
Governance	of	
Quality	Assurance	

Agencies/Bodies	

3.1.	 As	planners	of	the	evaluation/accreditation	programmes	

3.2	 Member	of	the	consultative	bodies	

3.3.	
Member	of	the	
governance	bodies	

(decision-making	bodies)	

3.3.1	 With	voting	rights	

3.3.2	 Without	voting	rights	

	



3.- Results (I) 

• If the student involvement is in place formally, it does 
not necessary mean that there is active and genuine 
student involvement. Two implications: 

 

▫ Genuine involvement  the student can contribute and 
influence. There are some effects of this invovelment and 
the outcomes of the processes change as we will see. 

 

▫ No-genuine involvement  the student cannot contribute 
and influence. Not any effect of this invovelment. It could 
be considered a tokenistic form of legitimizing policies 
and decissions. 



3.- Results (II) 

• The HEIs and their activities can be seen from the 
perspective of different stakeholders with each point of 
view bringing crucially important information that, 
sometimes, is complementary but other times is not.  



3.- Results (III) 

• Profile of the student who is going to be involved.  

 

• Trainings or sessions organised for students in order to 
enable them to develop their roles properly and to be 
informed and thus active participants. 

 

• Nomination and selection processes of students for 
review teams, its human resources planning and 
measures to ensure that such participation does not 
jeopardise any facet of student development (academic, 
social, etc.), since this involvement requires extra effort, 
are other aspect that must be considered. 



3.1- Institutional level (I) 

• HEIs welcome and appreciate student participation. 

 

• The knowledge and experience of students and their 
aim and interest of enhancing the quality of their 
study programmes is why students become good 
partners in the internal quality assurance systems.  

 

• Students often can provide new solutions, and it is 
reflected in an enrichment of the evaluation reports, 
expanding and including other aspects not 
previously taken into account, or which have not been 
addressed in the same way.  

 

• Self-initiatives by students’ unions. 



3.1- Institutional level (II) 

Professors 

Students Other staff 

University Decision-Making Process 

Tripartite System 

Pondered Tripartite System 

Students’ view gains importance when students are seen as 

equal partners and co-responsible actors within HEIs.  



3.2- External level (I) 

• Other members of review committees, QAAs, HEIs and 
the students themselves have very much appreciated 
their involvement in quality assurance processes . 

 

• ENQA member agencies acknowledge the clear added 
value of student involvement in QA. 

 

• Students often can provide new solutions, and it is 
reflected in an enrichment of the evaluation reports, 
expanding and including other aspects not 
previously taken into account, or which have not been 
addressed in the same way. 



3.2- External level (II) 

• Students assess the self-evaluation report and its 
coherence (or lack of coherence) from a different 
perspective. 

 

• During the site visits, the students in the panel can 
enhance the interviews. 

 

• At the decision-making stage, student participation 
enhances the possibility of obtaining a broader 
discussion within the panel. 



3.3- Governance of QAAs 

• Involving students at the planning phase of the 
evaluation/accreditation of programmes can increase 
the student perspective and relevance throughout 
the evaluation projects.  

 

• The students can suggest to add topics to the projects 
or to alter the guidelines. 

 

• In terms of long-term planning, the students have a 
special role within the consultative and 
governance bodies of the quality assurance agencies, 
for example suggesting other types of evaluation projects 
or how to improve the on-going ones. 



3.4- General overview 

• Students do contribute to the panel reviews and that 
different examples of “added value” are mentioned from 
most of the experts. 

 

• Participation of students in all the different levels can help to 
further ensure the general legitimacy of the QA process 
itself and its results.  

 

• Genuine student involvement lends trust and credibility to 
the processes and the outcomes among the different 
stakeholders, also especially among the student body. 

 

• The students not only develop skills and knowledge 
relating to assessment and their expertise, but also new 
competences . 



4.- Discussion (I) 

• Answers to the question raised at the beginning: 

 

▫ Student recognised as one of the main stakeholders 
in higher education and full members of the Higher 
Education community. 

 

▫ Students are keen to improve their own 
education and making it a better investment. 

 

▫ Student involvement in quality assurance is worth 
the effort in terms of effectiveness and 
efficiency.  



4.- Discussion (II) 

• By increasing the student involvement its acceptance has 
raised as well.  

 

• For achieving all the benefits resulting from the student 
participation, it is vital to provide the tools that 
could help the students, HEIs and QAAs in their 
involvement within the quality assurance processes*.  

 

 

 

• Other field that needs further improvement is the 
recognition of the skills, knowledge and competences 
acquired by the students. 
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